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FOREWORD

To our colleagues:

The statutes (Book One) and regulations (Book Two) contained in this publication have been put
together by Access Compliance for your convenience. We hope that this book of statutes and
regulations together will help clarify the obligations for architectural accessibility in California.

While reading the statutes in Book One, keep in mind that these are only a partial listing of the
statutory sections, and are included here because of their important role in setting forth the
legislative ambition to provide and maintain an access code. Such statutes promulgate building
regulations by a formal public consensus process, and are designed to carry out the intent of the
legislature. Therefore, compliance with both statutes and regulations are necessary for complete
implementation of the scheme for access in California.

When the statutes indicate a performance obligation and the regulations are not sufficiently
prescriptive, or where the regulations themselves are not clearly specific, remember that the
overall solution should recognize the intent of statute. In other words, performance obligations
set out in the statutes should be given due consideration, and the general trend is that a liberal
application of the regulations should be taken to effect the purpose of statute.

The scheme for access in California has been enhanced by the incorporation of more restrictive
building standards of the federal Americans with Disabilities Act as well as the Fair Housing
Amendments Act into the California access code. However, state and federal civil rights issues
and other non-building code laws (i.e., employment, equal opportunities to programs, etc.) are
separate issues that need to be examined independent of, and in addition to, the resources
presented in this publication.

MM
Sacramento, California
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PUBLIC BUILDINGS AND FACILITIES
CONTENTS

A. Division 5. Chapter 7. Access to Public Buildings by Physically Handicapped
Persons (Government Code §4450-§4458)

B. Division 7. Chapter 15. Facilities for Handicapped Persons (Government Code
§7250-§7252)

A. ACCESS TO PUBLIC BUILDINGS BY PHYSICALLY HANDICAPPED PERSONS

Government Code

§4450. Purpose of chapter; standards for access to buildings; regulations

§4450.5. State architect's regulations, identification of parking spaces for handicapped

§4451. Buildings and facilities to which chapter applicable; standards and specifications;
exceptions

§4452. Minimum standards; deviations from specifications

§4453. Responsibility for enforcement of chapter

§4453.5. Inspection of state and school district buildings by physically disabled volunteers;
reports; correction plan; applicability of section

§4454. Approval of plans and specifications; filing fees; consultation

§4455. Duties of Department of Rehabilitation

§4455.5. Elevators; braille symbols

§4456. Alteration of existing buildings or facilities

§4457. Portable buildings of school district

§4458. Violations; injunctions; district or city attorney, attorney general

§4450. Purpose; standards for access to buildings; regulations

(a) It is the purpose of this chapter to ensure that all buildings, structures, sidewalks, curbs, and
related facilities, constructed in this state by the use of state, county, or municipal funds, or the
funds of any political subdivision of the state shall be accessible to and usable by persons with
disabilities. The State Architect shall develop and submit proposed building standards to the
California Building Standards Commission for approval and adoption pursuant to Chapter 4
(commencing with Section 18935) of Part 2.5 of Division 13 of the Health and Safety Code and
shall develop other regulations for making buildings, structures, sidewalks, curbs, and related
facilities accessible to and usable by persons with disabilities. The regulations and building
standards relating to access for persons with disabilities shall be consistent with the standards for
buildings and structures which are contained in pertinent provision of the latest edition of the
Uniform Building Code, as adopted by the International Conference of Building Officials, and
these regulations and building standards shall contain additional requirements relating to



buildings, structures, sidewalks, curbs, and other related facilities as the State Architect
determines are necessary to assure access and usability for persons with disabilities. In
developing and revising these additional requirements, the State Architect shall consult with the
Department of Rehabilitation, the League of California Cities, the County Supervisors Association
of California, and at least one private organization representing and comprised of persons with
disabilities.

(b) However, in no case shall the State Architect's regulations and building standards prescribe
a lesser standard of accessibility or usability than provided by the Accessibility Guidelines
prepared by the federal Access Board as adopted by the United States Department of Justice to
implement the Americans with Disabilities Act of 1990 (Public Laws 101-336.)

Added by Stats 1968 ch 261 §1. Amended by Stats 1971 ch 1301 §1; Stats 1974 ch 995 §1;
Stats 1975 ch 1150 §1, effective September 29, 1975; Stats 1979 ch 1152 §10; Stats 1992 ch 913
(A.B. 1077) §16; Stats 1993 ch 1214 (A.B. 551) §4; Stats 1993 ch 1220 (A.B. 1138) §1.

§4450.5. State architect's regulations, identification of parking spaces for handicapped

The State Architect's regulations adopted pursuant to Section 4450 shall require that all
parking spaces reserved for the handicapped be identified as prescribed by Sections 22511.7 and
22511.8 of the vehicle code.

Added by Stats 1984 ch 484 §1.

§4451. Buildings and facilities to which chapter applicable; standards and specifications;
exceptions

(a) Except as otherwise provided in this section, this chapter shall be limited in its application
to all buildings and facilities stated in Section 4450 intended for use by the public, with any
reasonable availability to, or usage by, persons with disabilities, including all facilities used for
education and instruction, including the University of California, the California State University,
and the various community college districts, that are constructed in whole or in part by the use
of state, county, or municipal funds, or the funds of any political subdivision of the state.

(b) Buildings, structures, and facilities, occupied 50 percent of more, that are leased, rented,
contracted, sublet, or hired for periods exceeding two years by any municipal, county, or state
division of government, or special district shall be made accessible to, and usable by, persons
with disabilities. Exceptions to this paragraph may be made upon application to, and approval
by, the Department of Rehabilitation.

(c) Except as otherwise provided by law, buildings, structures, sidewalks, curbs, and related
facilities subject to the provisions of this chapter or Part 5.5 (commencing with Section 19955)
of Division 13 of the Health and Safety Code shall conform to the building standards published
in the California Building Standards Code relating to access for the persons with disabilities and
the other regulations adopted pursuant to Section 4450 that are in effect on the date of an
application for a building permit. With respect to buildings, structures, sidewalks, curbs, and



related facilities not requiring a building permit, building standards published in the California
Building Standards Code relating to access for persons with disabilities and other regulations
adopted pursuant to Section 4450, and in effect at the time construction is commenced shall be
applicable.

(d) Until building standards are published in the California Building Standards Code and other
regulations are developed by the State Architect and adopted by the California Building Standards
Commission pursuant to Section 4450, buildings, structures, sidewalks, curbs, and related
facilities subject to the provisions of this chapter or Part 5.5 (commencing with Section 19955)
of Division 13 of the Health and Safety Code shall meet or exceed the requirements of Title ITI
of Subpart D of the Americans with Disabilities Act of 1990.

(e) This chapter shall apply to temporary or emergency construction as well a permanent
buildings.

(f) Administrative authorities, as designated under Section 4453, may grant exceptions from the
literal requirements of the building standards published in the California Building Standards Code
relating to access for persons with disabilities, or the other regulations adopted pursuant to this
section, or permit the use of other methods or materials, but only when it is clearly evident that
equivalent facilitation and protection are thereby secured.

Added by Stats 1968 ch 261 §1. Amended by Stats 1971 ch 1301 §2; Stats 1974 ch 995 §2;
Stats 1975 ch 1150 §2, effective September 29, 1975; Stats 1979 ch 1152 §11; Stats 1983 ch 143
§183; Stats 1993 ch 1220 §2.

§4452. Minimum standards; deviation from specifications

It is the intent of the Legislature that the building standards published in the State
Building Standards Code relating to access by the physically handicapped and the other
regulations adopted by the State Architect pursuant to Section 4450 shall be used as minimum
requirements to insure that buildings, structures and related facilities covered by this chapter are
accessible to, and functional for, the physically handicapped to, through, and within their doors,
without loss of function, space, or facility where the general public is concerned.

Any unauthorized deviation from such regulation or building standards shall be rectified
by full compliance within 90 days after discovery of the deviation.

Added by Stats 1968 ch 261 §1. Amended by Stats 1971 ch 1301 §3; Stats 1974 ch 995 §3;
Stats 1979 ch 1152 §12.

§4453. Responsibility for enforcement of chapter
~ The responsibility for enforcement of this chapter shall be as follows:

(a) By the Director of the Department of General Services where state funds are utilized for any
project or where funds of counties, municipalities, or other political subdivisions are utilized for



the construction of elementary, secondary, or community college projects.

(b) By the governing bodies thereof where funds of counties, municipalities, or other political
subdivisions are utilized except as otherwise provided in (a) above.

Added by Stats 1968 ch 261 §1. Amended by Stats 1978 ch 326 §1.

§4453.5. Inspection of state and school district buildings by physically disabled volunteers;
reports; correction plan; applicability of section

(a) In addition to any other inspection requirements pertaining to building standards of state and
school district buildings used by the public, the construction of which are under the jurisdiction
of the Office of the State Architect in the Department of General Services, accessibility to
persons with handicaps may be inspected pursuant to subdivision (b) in state and school district
buildings used by the public in order to determine if the building meets minimum state standards
for accessibility to handicapped persons.

(b) Inspection and approval may be made on a voluntary basis by one or more persons who have
physical disabilities or who represent the interests of physically disabled persons, who are
familiar with the California access laws and standards, and who have been chosen by the
Department of Rehabilitation. The Department of Rehabilitation may assign these volunteers to
inspect those state and school district buildings used by the public specified in subdivision (a).
If the volunteer inspector finds that a building does not meet minimum state standards for
accessibility to handicapped persons, the volunteer shall report this information to the Department
of Rehabilitation, which shall in tumn report the information to the school district if a school
building is involved, to the owning agencies if a state building is involved, and to the Office of
the State Architect. When, after receipt of this information, the Office of the State Architect
confirms that the building does not meet minimal state standards for accessibility to handicapped
persons, the Office of the state Architect shall develop a plan to be filed with the jurisdiction
owning the building that addresses the correction of the identified deficiencies.

(c) The provisions of this section shall only pertain to state and school district buildings used
by the public for which building plans have been filed with the Office of the State architect on
or after January 1, 1985.

Added by Stats 1983 ch 1246 §2.

§4454. Approval of plans and specifications;filing fees; consultation

Where state funds are utilized for any building or facility subject to this chapter, or where
funds of counties, municipalities, or other political subdivisions are utilized for the construction
of elementary, secondary, or community college buildings and facilities subject to this chapter
no contract shall be awarded until the Department of General Services has issued written approval
stating that the plans and specifications comply with the intent of this chapter.

In each case the application for approval shall be accompanied by the plans and full,




complete, and accurate specifications, which shall comply in every respect with any and all
requirements prescribed by the Department of General Services.

The application shall be accompanied by a filing fee in amounts as determined by the
Department of General Services. All such fees shall be deposited into the Access for
Handicapped Account, which account is hereby created in the General Fund. Such account is
available without regard to fiscal years for the use of the Department of General Services in
carrying out its responsibilities under this chapter.

The Department of General ‘Services shall consult with the Department of Rehabilitation
in identifying the requirements necessary to comply with this chapter.

Added by Stats 1970 ch 701 §1. Amended by Stats 1978 ch 326 §2.

§4455. Duties of department of rehabilitation

The Department of Rehabilitation shall be responsible for educating the public and
working with officials of cities, counties, municipalities, and other political subdivisions, private
architects, designers, planners, and other interested parties in order to encourage and help them
make all buildings, facilities, and improved areas accessible to and usable by handicapped persons
for purposes of rehabilitation, employment, business, recreation, and all other aspects of normal
living.

Added by Stats 1970 ch 701 §2.

§4455.5 Elevators; braille symbols

All new elevators in public buildings or facilities after the operative date of the act that
amended this section during the first year of the 1979-80 Regular Session shall have braille
symbols and marked arabic numerals corresponding to the numerals on the elevator buttons
embossed immediately to the left thereof.

All new door casings on all elevator floors after the operative date of this section shall
have the number of the floor on which the casing is located embossed in braille symbols and
marked arabic numerals on both sides at a height of approximately 60 inches from the floor.

Added by Stats 1971 ch 1368 §1. Amended by Stats 1979 ch 273 §1.

§4456 Alteration of existing buildings or facilities

After the effective date of this section, any building or facility which would have been
subject to this chapter but for the fact it was constructed prior to November 13, 1968, shall
comply with the provisions of this chapter when alterations, structural repairs or additions are
made to such building or facility. This requirement shall only apply to the area of specific
alteration, structural repair or addition and shall not be construed to mean that the entire structure
or facility is subject to this chapter.



Added by Stats 1971 ch 1458 §1
§4457. Portable buildings of school district

On or after January 1, 1986, all portable buildings purchased, leased, or constructed by
a school district shall meet the requirements of this chapter, except as provided in subdivision
(f) of Section §4451.
Added by Stats 1985 ch 550 §2.
§4458. Violations; injunctions; district or city attorney, attorney general

The district attorey, the city attorney, or the Attorney General may bring an action to
enjoin a violation of this chapter.
Added by Stats 1976 ch 869 §2.
B. FACILITIES FOR HANDICAPPED PERSONS

Government Code

§7250. Application

§7251. Toilet facilities; signs

§7252. Level or ramp entrances; signs
§7250. Application

The provisions of this chapter apply to all buildings or other facilities owned, leased,
operated or managed by the state, county, city and county, district, or other political subdivision
and which are usually or regularly open to the members of the public.

Added by Stats 1968 ch §1.

§7251. Toilet facilities; signs

When a building contains special toilet facilities usable by a person in a wheelchair or
otherwise handicapped, a sign indicating the location of such facilities shall be posted in the
building directory, in the main lobby, or at any entrance specially used by handicapped persons.

Added by Stats 1968 ch 937 §1.

§7252. Level or ramp entrance; signs

When a building contains an entrance other than the main entrance which is ramped or
level for use by handicapped persons, a sign showing its location shall be posted at or near the
main entrance which shall be visible from the adjacent public sidewalk or way.

Added by Stats 1968 ch 937 §1.




PRIVATELY FUNDED BUILDINGS AND FACILITIES
CONTENTS

A. Division 13. Part 53. Access to Places of Public Amusement and Resort by
Physically Handicapped Persons (Health and Safety Code §19952-§19954)

B. Division 13. Part 5.5. Access to Public Accommodations by Physically
Handicapped Persons (Health and Safety Code §19955-§19959)

C. Double Doors (Health and Safety Code §13011)

A. ACCESS TO PLACES OF PUBLIC AMUSEMENT AND RESORT BY PHYSICALLY
HANDICAPPED PERSONS

Health and Safety Code

§19952. Seating or accommodations in various locations within facility; removable seats;
application; construction

§19953. Injunction; attormey's fees

§19954. Injunctions; persons who may bring action

§19952. Seating or accommodations in various locations within facility; removable seats;
application; construction

(a) Any person, or public or private firm, organization, or corporation, who owns or manages
places of public amusement and resort including theaters, concert halls, and stadiums shall
provide seating or accommodations for physically disabled persons in a variety of locations
within the facility, to the extent that this variety can be provided while meeting fire and panic
safety requirements of the State Fire Marshal, so as to provide these persons a choice of
admission prices otherwise available to members of the general public.

(b) Readily removable seats may be installed in wheelchair spaces when the spaces are not
required to accommodate wheelchair users.

(¢) The requirements of this section shall apply with respect to publicly and privately owned
facilities or structures for the purposes specified in subdivision (a) for which a building permit
or a building plan for new construction has been issued on or after January 1, 1985.

(d) In no case shall this section be construed to prescribe a lesser standard of accessibility or
usability than provided by the Accessibility Guidelines prepared by the federal Access Board and
adopted by the United States Department of Justice to implement the Americans with Disabilities
Act of 1990 (Public Law 101-336).



Added by Stats 1983 ch 781 §1. Amended by Stats 1992 ch 913 (A.B. 1077) §35; Stats 1993
ch 1214 (A.B. 551) §6.

§19953. Injunctions; attorney fees

Any person who is aggrieved or potentially aggrieved by a violation of this part, Chapter
7 (commencing with Section 4450) of Division 5 of Title 1 of the Government Code, or Part 5.5
(Commencing with Section 19955) of Division 13 of the Health and Safety Code may bring an
action to enjoin the violation. The prevailing party in the action shall be entitled to recover
reasonable attorney's fees.

Added by Stats 1983 ch 781 §1.

§19954. Injunctions; persons who may bring action

The district attorney, the city attorney, the Department of Rehabilitation acting through
the Attorney General, or the Attorney General may bring an action to enjoin any violation of this
part.

Added by Stats 1983 781 §1.

B. ACCESS TO PUBLIC ACCOMMODATIONS BY PHYSICALLY HANDICAPPED
PERSONS

Health and Safety Code

§19955. Purpose

§19955.3. Definitions

§19955.5. Access to passenger vehicle service stations, shopping centers, physicians' and
surgeons’ offices, and office buildings constructed with private funds; prospective
application of section

§19956. Conformity with Government Code provisions; exceptions

§19956.5. Public curb or sidewalk constructed with private funds

§19957. Exceptions from literal requirements of standards and specifications in hardship,
etc., cases

§19957.5. Local appeals board; jurisdiction; members; duties

§19958. Enforcement; building department defined

§19958.5. Violations; injunction; district or city attorney, attorney general

§19959. Alteration of existing public accommodations

§19955. Purpose

(a) The purpose of this part is to insure that public accommodations or facilities constructed in
this state with private funds adhere to the provisions of Chapter 7 (commencing with Section
4450) of Division 5 of Title 1 of the Government Code. For the purposes of this part "public




accommodation or facilities" means a building, structure, facility, complex, or improved area
which is used by the general public and shall include auditoriums, hospitals, theaters, restaurants,
hotels, motels, stadiums, and convention centers.

As used in this section, "hospitals" includes, but is not limited to, hospitals, nursing
homes, and convalescent homes.

When sanitary facilities are made available for the public, clients, or employees in such
accommodations or facilities, they shall be made available for the physically handicapped.

Any new requirements imposed by the amendments to this section enacted by the
Legislature at its 1973-74 Regular Session shall only apply to public accommodations or facilities
constructed on or after the effective day of the amendments.

Added by Stats 1969 ch 1560 §1, operative July 1, 1970. Amended by Stats 1971 ch 821 §1;
Stats 1972 ch 488 §1; Stats 1973 ch 931 §1, effective September 30, 1973.

§19955.3. Definitions

As used in this part:

(a) "Story" means that portion of a building including between the upper surface of any floor
and the upper surface of the floor next above, except that the topmost story shall be the portion
of a building included between the upper surface of the topmost floor and the ceiling or roof
above. If the finished floor level directly above a basement or unused under-floor space is more
than six feet above grade for more than 50 percent of the total perimeter or is more than 12 feet
above grade at any point, the basement or unused under-floor space shall be considered as a
story.

(b) "First story" means the lowest story in a building which qualifies as a story and which
provides the basic services or functions for which the building is used. A floor level in a
building having only one floor level shall be classified as a first story, if the floor level is not
more than four feet below grade, for more than 50 percent of the total perimeter, or more than
eight feet below grade at any point.

(¢) "Mezzanine" means an intermediate floor placed in any story or room. When the total area
of any "mezzanine floor" exceeds 33 1/3 percent of the total floor area in that room, it shall be
considered as constituting an additional "story”. The clear height above and below a "mezzanine
floor” construction shall be not less than seven feet.

(d) "Grade" means the lowest point of elevation of the finished surface of the ground, paving,
or sidewalk within the area between the building and the property line or, when the property line
is more than five feet from the building, between the building and a line five feet from the
building.

Added by Stats 1982 ch 1416 §1.



§19955.5. Access to passenger vehicle service stations, shopping centers, physicians' and
surgeons' offices, and office buildings constructed with private funds; prospective
application of section

All passenger vehicle service stations, shopping centers, offices of physicians and
surgeons, and office buildings constructed in this state with private funds shall adhere to the
provisions of Chapter 7 (commencing with Section 4450) of Division 5 of Title 1 of the
Government Code. As used in this section, "office building”" means a structure wherein
commercial activity or service is performed or a profession is practiced, or wherein any
combination thereof is performed or practiced in all or the majority of the building or structure.

When sanitary facilities are made available for the public, clients, or employees in these
stations, centers, or buildings, they shall be made available for persons with disabilities.

Any new requirements imposed by the amendments to this section by Chapter 931 of the
Statutes of 1973 shall only apply to those stations, centers, or office buildings constructed on or
after September 30, 1973. Any other new requirements imposed by amendments to this section
by Chapter 995 of the Statutes of 1974 shall only apply to those offices or office buildings
constructed on or after January 1, 1975.

Added by Stats 1971 ch 821 §2. Amended by Stats 1973 ch 931 §2, effective September
30,1973; Stats 1974 ch 995 §4; Stats 1982 ch 1416 §2; Stats 1993 ch 1220 §3.

§19956. Conformity with Government Code provisions; exceptions

All public accommodations constructed in this state shall conform to the provisions of
Chapter 7 (commencing with Section 4450) of Division 5 of Title 1 of the Government Code.
However, the following types of privately funded multistory buildings do not require accessibility
by ramp or elevator above and below the first floor:

(a) Multistoried office buildings, other than the professional office of a health care
provider, and passenger vehicle service stations less than three stories high, or less than 3,000
square feet per story.

(b) Any other privately funded multistoried building that is not a shopping center,
shopping mall, or the professional office of a health care provider, and that is less than three
stories high or less than 3,000 square feet per story if a reasonable portion of all facilities and
accommodations normally sought and used by the public in such a building are accessible to and
usable by persons with disabilities.

Added by Stats 1969 ch 1560 §1, operative July 1, 1970. Amended by Stats 1982 ch 1416 §3;
Stats 1993 ch 1220 (A.B. 1138) §4.

§19956.5. Public curb or sidewalk constructed with private funds

Any curb or sidewalk intended for public use that is constructed in this state with private
funds shall conform to the provisions of Chapter 7 (commencing with Section 4450) of Division

10




5 of Title 1 of the Government Code.

This section shall apply, but not be limited in application, to any curb or sidewalk which
after construction with private funds will be turned over to a city or county for public use, in
order to provide full and easy access to, and use of, such curb or sidewalk by the physically
handicapped.

Added by Stats 1972 ch 1018 §1.

§19957. Exceptions from literal requirements of standards and specifications in hardship,
etc., cases

In cases of practical difficulty, unnecessary hardship, or extreme differences, a building
department responsible for the enforcement of this part may grant exceptions from the literal
requirements of the standards and specifications required by this part or permit the use of other
methods or materials, but only when it is clearly evident that equivalent facilitation and protection
are thereby secured.

Added by Stats 1969 ch 1560 §1, operative July 1, 1970.

§19957.5. Local appeals board; jurisdiction; members; duties

(a) Every city, county, or city and county may appoint a local appeals board composed of five
members to hear written appeals brought by any person regarding action taken by the building
department of the city, county, or city and county in enforcement of the requirements of this part
including the exceptions contained in Section 19957.

(b) Two members of the appeals board shall be physically handicapped persons, two members
shall be persons experienced in construction, and one member shall be a public member.

(c) The appeals board shall conduct hearings on written appeals made under Subdivision (a) and
may approve or disapprove interpretations of this part and enforcement actions taken by the
building department of the city, county, or city and county. All such approvals or disapprovals
shall be final and conclusive as to the building department in the absence of fraud or prejudicial
abuse of discretion . The appeals board shall adopt regulations establishing procedural rules and
criteria for the carrying out of its duties under this part.

Added by Stats 1976 ch 700 §1.

§19958. Enforcement; building department defined

The building department of every city, county, or city and county shall enforce this part
within the territorial area of its city, county, or city and county. The responsibility for enforcing
Chapter 7 (commencing with Section 4450) of Division 5 of Title 1 of the Government Code in
its application under this part shall be by such building department within the territorial area of
its city, county, or city and county.

11



"Building department” means the department, bureau, or officer charged with the
enforcement of laws or ordinances regulating the erection or construction, or both the erection
and construction, or buildings.

Added by Stats 1969 ch 1560 §1, operative July 1, 1970.

§19958.5. Violations; injunction; district or city attorney, attorney general

The district attorney, the city attorney, the Department of Rehabilitation acting through
the Attorney General, or the Attorney General may bring an action to enjoin a violation of this
part.

Added by Stats 1976 ch 869 §3.

§19959. Alteration of existing public accommodations

Every existing public accommodation constructed prior to July 1, 1970, which is not
exempted by Section 19956, shall be subject to the requirements of this chapter when any
alterations, structural repairs or additions are made to such public accommodation. This
requirement shall only apply to the area of specific alteration, structural repair or addition and
shall not be construed to mean that the entire building or facility is subject to this chapter.

Added by Stats 1971 ch 1458 §2. Amended by Stats 1974 ch 545 §72.

C. DOUBLE DOORS
Health and Safety Code
§13011. Double doors
Both doors of any double doors designated as the public entrance to any place of business

shall be kept unlocked during normal business hours.

Added by Stats 1983 ch 267 §1.

12




PARKING PRIVILEGES
CONTENTS
A. Division 3. Chapter 1. Special Plates (§5007.)

B. Division 11. Chapter 9. Stopping-Standing-Parking
(Vehicle Code §22507, §22511, §22511.5, §22511.7, §225118. § 2 2 5§8 11 .9,
§22511.55.) (Vehicle Code §21458)

A. SPECIAL PLATES
Vehicle Code

§5007. Disabled person or disabled veterans; special identification license plates; return to
department on death or expiration

(@) The department shall, upon application and without additional fees, issue a special
identification license plate or plates to a disabled person or disabled veteran, pursuant to
procedures adopted by the department.

(b) The special identification plates issued to a disabled person or disabled veteran shall run in
a regular numerical series which shall include one or more unique two-letter codes reserved for
disabled person license plates or disabled veteran license plates. The International Symbol of
Access adopted pursuant to Section 3 of Public Law 100-641 commonly known as the
"wheelchair symbol” shall be depicted on each plate.

(c) Prior to issuing any disabled person or disabled veteran a special identification license plate,
the department may require the applicant to submit a certificate signed by the physician or
surgeon substantiating the disability. The disability of any person who has lost, or has lost use
of, one or more be certified by a licensed chiropractor. The blindness of any applicant shall be
certified by a licensed physician or surgeon who specializes in diseases of the eye or a licensed
optometrist. '

(d) The special identification license plate shall, upon the death of the disabled person or
disabled veteran, be returned to the department within 60 days or upon the expiration of the
vehicle registration, whichever occurs first.

Added by Stats 1991 ch 893 (A.B. 274 §2. Amended by Stats 1992 ch 785 A.B. 2289) §2.

13



B. STOPPING-STANDING-PARKING

Vehicle Code

§21458. Curb markings
§22507. Local regulation
§22511. Repealed by Stats 1985 ch 1041 §6.

§22511.5. Disabled persons or disabled veterans; parking privileges

§22511.7. Designation of parking for disabled persons and veterans

§22511.8. Offstreet parking; designation of parking for disabled persons and veterans;
removal of unauthorized vehicles

§22511.9. Disabled veteran defined; parking; license plates and placards

§22511.55.  Distinguishing placard; application; use, display, and appearance; procedures for
issuance and renewal; fee; eligibility; certificate substantiating disability;
temporary disability; return upon death of disabled person

§21458. Curb markings
(a) Whenever local authorities enact local parking regulations and indicate them by the use of
paint upon curbs, the following colors only shall be used, and the colors indicate as follows:

(1) Red indicates no stopping, standing, or parking, whether the vehicle is attended or
unattended, except that a bus may stop in a red zone marked or signposted as a bus loading zone.

(2) Yellow indicates stopping only for the purpose of loading or unloading passengers or freight
for such time as may be specified by local ordinance.

(3) White indicates stopping for either of the following purposes:

(A) Loading or unloading of passengers for the time as may be specified by local ordinances.
(B) Depositing mail in an adjacent mailbox.

(4) Green indicates time limit parking specified by local ordinance.

(5) Blue indicates parking limited exclusively to the vehicles of disabled persons and disabled
veterans.

(b) Regulations adopted pursuant to subdivision (a) shall be effective on days and during hours
or times as prescribed by local ordinances.

Added by Stats 1959 ch 3 §21458. Amended by Stats 1975 ch 688 §1; Stats 1985 ch 1041 §4;
Stats 1992 ch 1243 )AA.B. 3090) §88 effective September 30, 1992.
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§22507. Local regulation

Local authorities may, by ordinance or resolution, prohibit or restrict the stopping,
parking, or standing of vehicles, including, but not limited to, vehicles which are six feet or more
in height (including any load thereon) within 100 feet of any intersection, on certain streets or
highways, or portions thereof, during all or certain hours of the day. The ordinance or resolution
may include a designation of certain streets upon which preferential parking privileges are given
to residents and merchants adjacent to the streets for their use and the use of their guests, under
which the residents and merchants may be issued a permit or permits which exempt them from
the prohibition or restriction of the ordinance or resolution. With the exception of alleys, no such
ordinance or resolution shall apply until signs or markings giving adequate notice thereof have
been placed. A local ordinance or resolution adopted pursuant to this section may contain
provisions which are reasonable and necessary to ensure the effectiveness of a preferential
parking program.

Stats 1959 ch 3 §22507. Amended by Stats 1963 ch 1070 §1; Stats 1969 ch 541 §1; Stats 1976
ch 1002 §1; Stats 1980 ch 140 §1; Stats 1984 ch 181 §2; Stats 1985 ch 912 §2; Stats 1987 ch
455 §4.

§22511. Repealed by Stats 1985 ch 1041 §6.

§22511.5. Disabled persons or disabled veterans; parking privileges

(a) (1) Any disabled person or disabled veteran displaying special identification license plates
issued under Section 5007 or a placard issued under Section 22511.55 shall be allowed to park
for unlimited periods in any of the following zones:

(A) In any restricted zone described in subdivision (e) of Section 21458 or on streets upon which
preferential parking privileges and height limits have been given pursuant to Section 22507.

(B) In any parking zone that is restricted as to the length of time parking is permitted as
indicated by a sign erected pursuant to a local ordinance.

(2) Any disabled person or disabled veteran shall be allowed to park in any metered parking
space without being required to pay any parking meter fees.

(3) This subdivision does not apply to any zone for which state law or ordinance absolutely
prohibits stopping, parking, or standing of all vehicles, or which the law or ordinance reserves
for special types of vehicles, or to the parking of any vehicle that is involved in the operation of
a street vending business.

(b) Any disabled person or disabled veteran shall be allowed to park a vehicle displaying a
special identification disabled person license plate or placard issued by a foreign jurisdiction with
the same placard issued by the Department of Motor Vehicles.

Added by Stats 1978 ch 457 §2. Amended by Stats 1980 ch 261 §1; Stats 1982 ch 974 §2; Stats
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1982 ch 975 §6.5; Stats 1984 ch 510 §1; Stats 1984 ch 1118 §1; Stats 1985 ch 1041 §7; Stats
1986 ch 351 §3; Stats 1988 ch 115 §1; Stats 1989 ch 554 §3; Stats 1991 ch 893 (A.B. 274) §4;
Stats 1992 ch 785 (A.B. 2289) §3; Stats 1992 ch 1241 (S.B. 1615) §21.

§22511.7. Designation of parking for disabled persons and veterans

In addition to Section 22511.8 for offstreet parking, a local authority may by ordinance
or resolution designate parking spaces for the exclusive use of vehicles which display a
distinguishing license plate or a placard issued pursuant to Section 22511.5 or 22511.9.
Whenever a local authority so designates a parking space, it shall be indicated by blue paint on
the curb or edge of the paved portion of the street adjacent to the space. In addition to blue
paint, the space may also be indicated by signs or other suitable means.

The provisions of this section shall not be construed to restrict the privilege granted to
disabled veterans by Section 22511 and to disabled persons by Section 22511.5.

Added by Stats 1975 ch 688 §2. Amended by Stats 1976 ch 1096 §4; Stats 1983 ch 270 §2,
effective July 15, 1983.

§22511.8. Offstreet parking; designation of parking for disabled persons and veterans;
removal of unauthorized vehicles

(a) Any local authority, by ordinance or resolution, and any person in lawful possession of an
offstreet parking facility may designate stalls or spaces in an offstreet parking facility owned or
operated by the local authority or person for the exclusive use of vehicles which display a
distinguishing license plate or a placard issued pursuant to Section 22511.5 or §22511.9. The
designation shall be made in either of the following ways:

(1) By posting immediately adjacent to, and visible from, each stall or space, a sign consisting
of a profile view of a wheelchair with occupant in white on a blue background.

(2) By outlining or painting the stall or apace in blue and outlining on the ground in the stall
or space in white or suitable contrasting color a profile view depicting a wheelchair with
occupant.

(b) If posted in accordance with subdivision (d), the owner or person in lawful possession of a
privately owned or operated offstreet parking facility, after notifying the police or sheriff's
department, may cause the removal of a vehicle from a stall or space designated pursuant to
subdivision (a) for physically handicapped persons in the facility to the nearest public garage
unless the vehicle is displaying one of the distinguishing placards or license plates issued
pursuant to Section 22511.5 or 22511.9.

(c) If posted in accordance with subdivision (d), the local authority owning or operating an
offstreet parking facility, after notifying the police or sheriff's department, may cause the removal
of a vehicle from a stall or space designated pursuant to subdivision (a) for physically
handicapped persons in the facility to the nearest public garage unless the vehicle is displaying
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one of the distinguishing placards or license plates issued pursuant to Section 22511.5 or 22511.9.

(d) The posting required for an offstreet parking facility owned or operated either privately or
by a local authority shall consist of a sign not less than 17 by 22 inches in size with lettering not
less than one inch in height which clearly and conspicuously states the following: "Unauthorized
vehicles not displaying distinguishing placards or license plates issued for physically handicapped
persons will be towed away at owner's expense. Towed vehicles may be reclaimed at

or by telephoning

Address

(Telephone number of local law enforcement agency)

The sign shall be posted in either of the following locations:
(1) Immediately adjacent to, and visible from, the stall or space.

(2) In a conspicuous place at each entrance to the offstreet parking facility.

(e) The provision of this section shall not be construed to restrict the privilege granted to
disabled veterans by Section 22511 and to disabled persons by Section 22511.5.

Added by Stats 1975 ch 688 §3. Amended by Stats 1976 ch 1096 §5; Stats 1982 ch 975 §7;
Stats 1983 ch 270 §3, effective July 15, 1983.

§22511.9. Disabled veteran defined; parking; license plates and placards

(a) A disabled veteran is a veteran who, as a result of injury or disease suffered while on active
service with the armed forces of the United States:

(1) Has a disability which has been rated, by the United States Veterans Administration or the
military service from which the veteran was discharged, at 100 percent due to a diagnosed disease
or disorder which substantially impairs or interferes with mobility.

(2) Is so severely disabled as to be unable to move without the aid of an assistant device.

(3) Has lost, or has lost use of, two or more limbs, or one eye and any limb, or has suffered
permanent blindness as defined in Section 19153 of the Welfare and Institutions Code.
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Blind Person

The term "blind person”" means either a person who has not
more than 20/200 central visual acuity in the better eye after
correction, or a person who has visual acuity greater than 20/200
but with a limitation in the fields of vision such that the widest
diameter of the visual field subtends an angle no greater than 20
degrees. Such blindness shall be certified by a licensed physician
and surgeon who specializes in diseases of the eye or a licensed
optometrist. (Welfare and Institutions Code §19153.)

(b) Disabled veterans shall be allowed to park for unlimited periods in parking zones restricted
as to the length of time parking is permitted and shall be allowed to park in any metered parking
space without being required to pay any parking meter fees. This section shall not apply to those
zones in which the stopping, parking, or standing of all vehicles is prohibited or which are
reserved for special types of vehicles.

(c) As a condition to this privilege, the vehicle shall display a distinguishing license plate which
shall be issued for a vehicle registered to the disabled veteran. The distinguishing license plate
shall be issued without additional fees by the Department of Motor Vehicles pursuant to
procedures adopted by the department.

(d) Any disabled veteran who qualifies for issuance of, and has been issued, a distinguishing
license plate, may apply to the Department of Motor Vehicles for issuance of a distinguishing
placard. It is the intent of the Legislature to hereby encourage the use of these distinguishing
placards which, when displayed in conjunction with the distinguishing license plate, provide law
enforcement officers with a more readily recognizable symbol for distinguishing vehicles
qualified for the parking privilege. The placard may be used in lieu of the distinguishing license
plate for parking purposes when displayed on the driver's side dashboard of a vehicle. The
placard shall be at least 6 inches by 12 inches in size and blue in color.

The Department of Motor Vehicles may charge a fee sufficient to pay the actual cost of
the department for issuance of placards. The Department of Motor Vehicles may establish
procedures for the issuance of the placard.

(e) Prior to issuing a disabled veteran plate or placard, the Department of Motor Vehicles may
require a certificate, substantiating the disability, signed by a physician or surgeon.

Added by Stats 1982 ch 975 §8.

§22511.55. Distinguishing placard; application; use, display, and appearance; procedures
for issuance and renewal; fee; eligibility; certificate substantiating disability;

temporary disability; return upon death of disabled person

(a) (1) Any disabled person or disabled veteran may apply to the department for the issuance
of a distinguishing placard. The placard may be used in lieu of the special identification license
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plate or plates issued under Section 5007 for parking purposes described in Section 22511.5 when
suspended from the rear view mirror or, if there is no rear view mirror, when displayed on the
dashboard of a vehicle. It is the intent of the Legislature to encourage the use of these
distinguishing placards because they provide law enforcement officers with a more readily
recognizable symbol for distinguishing vehicles qualified for the parking privilege. The placard
shall be the size and color determined by the department, shall bear the International Symbol of
Access adopted pursuant to Section 3 of Public Law 100-641, commonly known as the
"wheelchair symbol." The department shall incorporate instructions for the lawful use of a
placard, and a summary of the penalties for the unlawful use of a placard, into the identification
card issued to the placard owner.

(2) (A) The department may establish procedures for the issuance and renewal of the placards.
The placards shall have a fixed expiration date of June 30 every two years. Whenever any
application for a placard is submitted to the department on or after January 1 of the year of
expiration, the fee shall be for the current and subsequent renewal period.

(B) As used in this section, "year" means the period between the inclusive dates of July 1
through June 30.

(C) Prior to the end of each year, the department shall, for the most current three years available,
compare its record of disability placards issued against the records of the Bureau of Vital
Statistics of the State Department of Health Services, or its successor, and withhold any renewal
notices that otherwise would have been sent, for any placard holders identified as deceased.

(3) The fee for an original application or renewal application is six dollars ($6).

(4) Except as provided in paragraph (5), no person is eligible for more than one placard at any
time.

(5) Organizations and agencies involved in the transportation of disabled persons or disabled
veterans may apply for a placard for each vehicle used for the purpose of transporting disabled
persons or disabled veterans.

(b) Prior to issuing any disabled person or disabled veteran a distinguishing placard, the
department may require the applicant to submit a certificate signed by the physician or surgeon
substantiating the disability. The disability of any person who has lost, or has lost use of, one
or more lower extremities or both hands, or who has significant limitation in the use of lower
extremities, may also be certified by a licensed chiropractor. The blindness of any applicant shall
be certified by a licensed physician or surgeon who specializes in diseases of the eye or licensed
optometrist.

(¢) Any person who is temporarily disabled for a period of less than six months may apply for
a placard as described in subdivision (a).
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§51. Unruh Civil Rights Act; equal rights; business establishments; violation

§51.5 Discrimination, boycott, blacklist, etc.; business establishments; equal rights

§51.7. Freedom from violence or intimidation
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§51. Unruh Civil Rights Act; equal rights; business establishments; violation
This section shall be known, and may be cited, as the Unruh Civil Rights Act.

All persons within the jurisdiction of this state are free and equal, and no matter what
their sex, race, color, religion, ancestry, national origin, or disability are entitled to the full and
equal accommodations, advantages, facilities, privileges, or services in all business establishments
of every kind whatsoever.

This section shall not be construed to confer any right or privilege on a person which is
conditioned or limited by law or which is applicable alike to persons of every sex, color, race,
religion, ancestry, national origin, or disability.

Nothing in this section shall be construed to require any construction, alteration, repair,
structural or otherwise, or modification of any sort whatsoever to any new or existing
establishment, facility, building, improvement, or any other structure, or to augment, restrict, or
alter in any way the authority of the State Architect to require construction, alteration, repair, or
modifications that the State Architect otherwise possesses pursuant to other provisions of the law.

A violation of the rights of any individual under the American's with Disabilities Act of
1990 (Public Law 101-336) shall also constitute a violation of this section.

Added by Stats 1905 ch 413 §1. Amended by Stats 1919 ch 210 §1; Stats 1923 ch 235 §1; Stats
1959 ch 1866 §1; Stats 1961 ch 1187 §1; Stats 1974 ch 1193 §1; Stats 1987 ch 159 §1; Stats
1992 ch 913 (A.B. 1077) §3.

§51.5. Discrimination, boycott, blacklist, etc.; business establishments; equal rights

No business establishment of any kind whatsoever shall discriminate against, boycott or
blacklist, refuse to buy from, sell to, or trade with any person in this state because of the race,
creed, religion, color, national origin, sex, or disability of the person or of the person's partners,
members, stockholders, directors, officers, managers, superintendents, agents, employees, business
associates, suppliers, or customers.

As used in this section "person" includes any person, firm, association, organization,
partnership, business trust, corporation, or company.

Nothing in this section shall be construed to require any construction, alteration, repatr,
structural or otherwise, or modification of any sort whatsoever to any new or existing
establishment, facility, building improvement, or any other structure, or to augment, restrict, or
alter in any way the authority of the State Architect to require construction, alteration, repair, or
modifications that the State Architect otherwise possesses pursuant to other provisions of the law.

Added by Stats 1976 ch 366 §1. Amended by Stats 1987 ch 159 §2; Stats 1992 ch 913 (A.B.
1077) §3.2.

§51.7. Freedom from violence or intimidation
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(a) All persons within the jurisdiction of this state have the right to be free from any violence,
or intimidation by threat of violence, committed against their persons or property because of their
race, color, religion, ancestry, national origin, political affiliation, sex, sexual orientation, age,
disability, or position in a labor dispute. The identification in this subdivision of particular bases
of discrimination is illustrative rather than restrictive.

This section does not apply to statements concerning positions in a labor dispute which
are made during otherwise lawful labor picketing.

(b) As used in this section, "sexual orientation" means heterosexuality, homosexuality, or
bisexuality.

Added by Stats 1976 ch 1293 §2. Amended by Stats 1984 ch 1437 §1; Stats 1985 ch 497 §1;
Stats 1987 ch 1277 §2.

§51.8. Discrimination; franchises

No franchisor shall discriminate in the granting of franchises solely because of the race,
color, religion, sex, national origin, or disability of the franchisee and the racial, ethnic, religious,
national origin, or disability composition of a neighborhood or geographic area in which the
franchise is located. Nothing in this section shall be interpreted to prohibit a franchisor from
granting a franchise to prospective franchisees as part of a program or programs to make
franchises available to persons lacking the capital, training, business experience, or other
qualifications ordinarily required of franchisees, or any other affirmative action program adopted
by the franchisor.

Nothing in this section shall be construed to require any construction, alteration, repair,
structural or otherwise, or modification of any sort whatsoever to any new or existing
establishment, facility, building, improvement, or any other structure, or to augment, restrict, or
alter in any way the authority of the Stat Architect to require construction, alteration, repair, or
modifications that the State Architect otherwise possesses pursuant to other provisions of the law.

Added by Stats 1980 ch 1303 §1. Amended by Stats 1987 ch 159 §3; Stats 1992 ch 913 (AB.
1077) §3.4.

§52. Denial of civil rights or discrimination; damages; civil action by people or person
aggrieved; intervention; unlawful practice complaint

(a) Whoever denies, aids or incites a denial, or makes any discrimination or distinction contrary
to Section 51 or 51.5, is liable for each and every offense for the actual damages, and any
amount that may be determined by a jury, or a court sitting without a jury, up to a maximum of
three times the amount of actual damage but in no case less than two hundred fifty dollars
($250), and any attorney's fees that may be determined by the court in addition thereto, suffered
by any person denied the rights provided in Section 51 or 51.5.

(b) Whoever denies the right provided by Section 51.7, or aids, incites, or conspires in that
denial, is liable for each and every offense for the actual damages suffered by any person denied
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that right and, in addition, the following:

(1) An amount to be determined by a jury, or a court sitting without a jury, for
exemplary damages.

(2) A civil penalty of twenty-five thousand dollars ($25,000) to be awarded to the person
denied the right provided by Section 51.7.

(3) Attorney fees as may be determined by the court.

(c) Whenever there is reasonable cause to believe that any person or group of persons is engaged
in conduct of resistance to the full enjoyment of any of the rights hereby secured, and that
conduct is off that nature and is intended to deny the full exercise of the rights herein described,
the Attorney General, any district attorney or city attorney, or any person aggrieved by the
conduct may bring a civil action in the appropriate court by ﬁlmg with it a complaint. The
complaint shall contain the following:

(1) The signature of the officer, or, in his or her absence, the individual acting on behalf
of the officer, or the signature of the person aggrieved.

(2) The facts pertaining to the conduct.

(3) A request for preventive relief, including an application for a permanent or temporary
injunction, restraining order, or other order against the person or persons responsible for the
conduct, as the complainant deems necessary to insure the full enjoyment of the rights herein
described.

(d) Whenever an action has been commenced in any court seeking relief from the denial of equal
protection of the laws under the Fourteenth Amendment to the Constitution of the United States
on account of race, color, religion, sex, national origin, or disability, the Attorney General or any
district attorney or city attorney for or in the name of the people of the State of California may
intervene in the action upon timely application if the Attorney General or any district attorney
or city attorney certifies that the case is of general public importance. In that action the people
of the State of California shall be entitled to the same relief as if it had instituted the action.

(e) Actions under this section shall be independent of any other remedies or procedures that may
be available to an aggrieved party.

(D) Any person claiming to be aggrieved by an alleged unlawful practice- in violation of Section
51 or 51.7 may also file a verified complaint with the Department of Fair Employment and
Housing pursuant to Section 12948 of the Government Code.

(g) Nothing in this section shall be construed to require any construction, alteration, repair,
structural or otherwise, or modification of any sort whatsoever to any new or existing
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establishment, facility, building, improvement, or any other structure, or to augment, restrict, or
alter in any way the authority of the State Architect to require construction, alteration, repair, or
modifications that the State Architect otherwise possesses pursuant to other laws.

(h) For the purposes of this section, "actual damages” means special and general damages. This
subdivision is declaratory of existing law.

Added by Stats 1905 ch 413 §2. Amended by Stats 1919 ch 210 §2; Stats 1923 ch 235 §2; Stats
1959 ch 1866 §2; Stats 1974 ch 1193 §2; Stats 1976 ch 366 §2; Stats 1976 ch 1293 §2.5; Stats
1978 ch 1212 §1; Stats 1981 ch 521 §1, effective September 16, 1981; Stats 1986 ch 244 §1;
Stats 1987 ch 159 §4; Stats 1989 ch 459 §1; Stats 1991 ch 607 (S.B. 98) §2; Stats 1991 ch 839
(AB. 1169) §2; Stats 1992 ch 913 (A.B. 1077) §3.6.

§53. Restrictions upon transfer or use of realty because of sex, race, color, religion, ancestry,
national origin, or disability

(a) Every provision in a written instrument relating to real property which purports to forbid or
restrict the conveyance, encumbrance, leasing, or mortgaging of that real property to any person
of a specified sex, race, color, religion, ancestry, national origin, or disability, is void and every
restriction or prohibition as to the use or occupation of real property because of the user's or
occupier's sex, race, color, religion, ancestry, national origin, or disability is void.

(b) Every restriction or prohibition, whether by way of covenant, condition upon use or
occupation, or upon transfer of title to real property, which restriction or prohibition directly or
indirectly limits the acquisition, use or occupation of that property because of the acquirer's,
user's, or occupier's sex, race, color, religion, ancestry,, national origin, or disability is void.

(c) In any action to declare that a restriction or prohibition specified in subdivision (a) or (b) is
void, the court shall take judicial notice of the recorded instrument or instruments containing the
prohibitions or restrictions in the same manner that it takes judicial notice of the matters listed
in Section 452 of the Evidence Code.

Added by Stats 1961 ch 1877 §1. Amended by Stats 1965 ch 299 §6, operative January 1, 1967,
Stats 1974 ch 1193 §3; Stats 1987 ch 159 §5; Stats 1992 ch 913 (A.B. 1077) §3.8.

§54. Right to streets, highways, and other public places; disability

(a) Individuals with disabilities shall have the same right as the general public to the full and
free use of the streets, highways, sidewalks, walkways, public buildings, public facilities, and
other public places.

(b) "Disability," as used in this part, means any of the following with respect to an individual:

(1) A physical or mental impairment that substantially limits one or more of the major
life activities of the individual.
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(2) A record of such an impairment.
(3) Being regarded as having such an impairment.
Added by Stats 1968 ch 461 §1. Amended Stats 1992 ch 913 (A.B. 1077) §4.

§54.1. Access to public conveyances, places of public accommodation, amusement or resort,
and housing accommodations

(a) Individuals with disabilities shall be entitled to full and equal access, as other members of
the general public, to accommodations, advantages, facilities, and privileges of all common
carriers, airplanes, motor vehicles, railroad trains, motorbuses, streetcars, boats, or any other
public conveyances or modes of transportation (whether private, public, franchised, licensed,
contracted, or otherwise provided), telephone facilities, adoption agencies, private schools, hotels,
lodging places, places of public accommodation, amusement, or resort, and other places to which
the general public is invited, subject only to the conditions and limitations established by law,
or state or federal regulation, and applicable alike to all persons.

As used in this section, "telephone facilities” means tariff items and other equipment and
services which have been approved by the Public Utilities Commission to be used by individuals
with disabilities in a manner feasible and compatible with the existing telephone network
provided by the telephone companies.

"Full and equal access,” for purposes of this section is its application to transportation,
means access that meets the standards of Title I and III of the Americans with Disabilities Act
of 1990 (Public Law 101-336) and federal regulations adopted pursuant thereto, except that, if
the laws of this state prescribe higher standards, it shall mean access that meets those higher
standards.

(b)(1) Individuals with disabilities shall be entitled to full and equal access, as other members
of the general public, to all housing accommodations offered for rent, lease, or compensation in
this state, subject to the conditions and limitations established by law, or state or federal
regulation, and applicable alike to all persons.

(2) "Housing accommodations” means any real property, or portion thereof, which is used or
occupied, or is intended, arranged, or designed to be used or occupied, as the home, residence,
or sleeping place of one or more human beings, but shall not include any accommodations
included within subdivision (a) or any single-family residence the occupants of which rent, lease,
or furnish for compensation not more than one room therein.

(3) Nothing in this subdivision shall require any person renting, leasing, or providing for
compensation real property to modify his or her property in any way or provide a higher degree
of care for an individual with a disability than for an individual who is not disabled.

(4) Except as provided in paragraph (5) of this subdivision, nothing in this part shall require
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any person renting, leasing, or providing for compensation real property, if that person refuses
to accept tenants who have dogs, to accept as a tenant an individual with a disability who has
a dog.

(5) It shall be deemed a denial of equal access to housing accommodations within the meaning
of this subdivision for any person, firm, or corporation to refuse to lease or rent housing
accommodations to an individual who is blind or visually impaired on the basis that the
individual uses the services of a guide dog, an individual who is deaf or hearing impaired on the
basis that the individual uses the services of a signal dog, or to an individual with a physical
disability on the basis that the individual uses the services of a service dog, or to refuse to
permit an individual who is blind or visually impaired to keep a guide dog, an individual who
is deaf or hearing impaired to keep a signal dog, or an individual with a physical disability to
keep a service dog on the premises.

Except in the normal performance of duty as a mobility or signal aid, nothing contained
in this paragraph shall be construed to prevent the owner of a housing accommodation from
establishing terms in a lease or rental agreement which reasonably regulate the presence of guide
dogs, signal dogs, or service dogs on the premises of a housing accommodation, nor shall this
paragraph be construed to relieve a tenant from any liability otherwise imposed by law for real
and personal property damages caused by such a dog when proof of same exists.

As used in this subdivision, "guide dog" means any guide dog which was trained by a
person licensed under the provisions of Chapter 9.5 (commencing with Section 7200) of Division
3 of the Business and Professions Code or as defined in the regulations implementing Title III
of the Americans with Disabilities Act of 1990 (Public Law 101-336), or trained by a school
recognized in another state to train guide or seeing-eye dogs.

As used in this subdivision, "signal dog" means any dog trained to alert an individual who
is deaf or hearing impaired to intruders or sounds.

As used in this subdivision, "service dog" means any dog individually trained to the
requirements of an individual with physical disabilities, including, but not limited to, minimal
protection work, rescue work, pulling a wheelchair, or fetching dropped items.

(6) Itshall be deemed a denial of equal access to housing accommodations within the meaning
of this subdivision for any person, firm, or corporation to refuse to lease or rent housing
accommodations to an individual who is blind or visually impaired, an individual who is deaf or
hearing impaired, or other individual with a disability on the basis that the individual with a
disability is partially or wholly dependent upon the income of his or her spouse, if the spouse is
a party to the lease or rental agreement. Nothing in this subdivision shall, however, prohibit a
lessor or landlord from considering the aggregate financial status of an individual with disability
and his or her spouse.

(c) Persons licensed to train guide dogs for individuals who are visually impaired or blind
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pursuant to Chapter 9.5 (commencing with Section 7200) of Division 3 of the Business and
Professions Code or guide dogs as defined in the regulations implementing Title III of the
Americans with Disabilities Act of 1990 (Public Law 101-336), and persons authorized to train
signal dogs for individuals who are deaf or hearing impaired, and persons authorized to train
service dogs for individuals with physical disabilities, may take dogs, for the purpose of training
them as guide dogs, signal dogs, or service dogs in any of the places specified in subdivisions
(a) and (b). These persons shall carry and display identification if issued as an authorization,
upon request.

Added by Stats 1968 ch 461 §1. Amended by Stats 1969 ch 832 §1; Stats 1972 ch 819 §1; Stats
1974 ch 108 §1; Stats 1976 ch 971 §1; Stats 1976 ch 972 §1.5; Stats 1977 ch 700 §1; Stats 1978
ch 380 §12; Stats 1979 ch 293 §1; Stats 1980 773 §1; Stats 1988 ch 1595 §2; Stats 1992 ch 913
(A.B. 1077) §5; Stats 1993 ch 1149 (A.B. 1419) §4; Stats 1993 ch 1214 (A.B. 551) §1.5.

§54.2. Guide, signal or service dogs; right to accompany individuals with a disability and
trainers; damages

(a) Every individual with a disability shall have the right to be accompanied by a guide dog,
signal dog, or service dog, especially trained for the purpose, in any of the places specified in
Section 54.1 without being required to pay a extra charge or security deposit of the guide dog,
signal dog, or service dog. However, the individual shall be liable for any damage done to the
premises or facilities by his or her dog.

(b) Persons licensed to train guide dogs for individuals who are blind or visually impaired
pursuant to Chapter 9.5 (commencing with Section 7200) of Division 3 of the Business and
Professions Code or as defined in regulations implementing Title IIl of the Americans with
Disabilities Act of 1990 (Public Law 101-336), and persons authorized to train signal dogs for
individuals who are deaf or hearing impaired, and service dogs for the individuals with physical
disabilities may take dogs, for the purpose of training them as guide dogs, signal dogs, or service
dogs in any of the places specified in Section 54.1 without being required to pay an extra charge
or security deposit for the guide dog, signal dog, or service dog. However, the person shall be
liable for any damage done to the premises or facilities by his or her dog.

These persons shall carry and display identification if issued as an authorization, upon
request.

(c) As used in this section, the terms "guide dog," signal dog," and "service dog" have the same
meanings as specified in Section 54.1.

Added by Stats 1968 ch 461 §1. Amended by Stats 1972 ch 819 §2; Stats 1979 ch 293 §2; Stats
1980 ch 773 §2; Stats 1988 ch 1595 §3; Stats 1992 ch 913 (A.B. 1077) §6.

§54.3. Violations; liability

Any person or persons, firm or corporation who denies or interferes with admittance to
or enjoyment of the public facilities as specified in Sections 54 and 54.1 or otherwise interferes
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with the rights of an individual with a disability under Sections 54, 54.1 and 54.2 is liable for
each offense for the actual damages and any amount as may be determined by a jury, or the
court sitting without a jury, up to a maximum of three times the amount of actual damages but
in no case less than two hundred fifty dollars ($250), and such attorney's fees as may be
determined by the court in addition thereto, suffered by any person denied any of the rights
provided in Sections 54, 54.1, and 54.2.

Added by Stats 1968 ch 461 §1. Amended by Stats 1976 ch 971 §2; Stats 1976 ch 972 §2.5;
Stats 1977 ch 881 §1; Stats 1981 ch 395 §1; Stats 1992 ch 913 (A.B. 1077) §7.

§54.4. Blind pedestrian; failure to carry white cane

A totally or partially blind pedestrian shall have all of the rights and privileges conferred
by law upon other persons in any of the places, accommodations, or conveyances specified in
Sections 54 and 54.1, notwithstanding the fact that such person is not carrying a predominately
white cane (with or without a red tip), or using a guide dog. The failure of a totally or partially
blind person to carry such a cane or to use such a guide dog shall not constitute negligence per
se.

Added by Stats 1968 ch 461 §1.

§54.5. White cane safety day; proclamation
Each year, the Governor shall publicly proclaim October 15 as White Cane Safety Day.
He shall issue a proclamation in which:

(a) Comments shall be made upon the significance of this chapter.

(b) Citizens of the state are called upon to observe the provisions of this chapter and to take
precautions necessary to the safety of disabled persons.

(c) Citizens of the state are reminded of the policies with respect to disable persons declared
in this chapter and he urges the citizens to cooperate in giving effect to them.

(d) Emphasis shall be made on the need of the citizenry to be aware of the presence of disabled
persons in the community and to keep safe and functional for the disabled the streets, highways,
sidewalks, walkways, public buildings, public facilities, other public places, places of public
accommodation, amusement and resort, and other places to which the public is invited, and to
offer assistance to disabled persons upon appropriate occasions.

(e) It is the policy of this state to encourage and enable blind persons, visually handicapped
persons, and other physically disabled persons to participate fully in the social and economic life
of the state and to engage in remunerative employment.

Added by Stats 1968 ch 461 §1.
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§54.6. Definitions

As used in this part, "blind," "totally blind," "visually handicapped," and "partially blind"
mean having central visual acuity not to exceed 20/200 in the better eye, with corrected lenses,
as measured by the Snellen test, or visual acuity greater than 20/200, but with a limitation in the
field of vision such that the widest diameter of the visual field subtends an angle not greater than
20 degrees.

Added by Stats 1968 ch 461 §1.

§54.7. Zoos or wild animal parks; facilities for guide, service or signal dogs accompanying
handicapped persons

(a) Notwithstanding any other provision of law, the provisions, of this part shall not be construed
to require zoos or wild animal parks to allow guide dogs, signal dogs, or service dogs to
accompany blind persons, visually handicapped persons, deaf persons, or physically disabled
persons in areas of the zoo or park where zoo or park animals are not separated from members
of the public by a physical barrier. As used in this section, "physical barrier" does not include
an automobile or other conveyance.

(b) Any zoo or wild animal park that does not permit guide dogs, signal dogs, or service dogs,
to accompany blind persons, visually handicapped persons, deaf persons, or physically disabled
persons therein shall maintain, free of charge, adequate kennel facilities for the use of guide dogs,
signal dogs, or service dogs belonging to blind persons, visually handicapped persons, deaf
persons, or physically disabled persons. These facilities shall be of a character commensurate
with the anticipated daily attendance of blind persons, visually handicapped persons, deaf persons,
or physically disabled persons, shall be in an area not accessible to the general public, shall be
equipped with water and utensils for the consumption thereof, and shall otherwise be safe, clean,
and comfortable.

(c) Any zoo or wild animal park that does not permit guide dogs to accompany blind persons
therein shall provide free transportation to blind persons on any mode of transportation provided
for members of the public.

(d) Any zoo or wild animal park that does not permit guide dogs to accompany blind persons
therein shall provide sighted escorts for such blind persons if they are unaccompanied by a
sighted person.

(¢) As used in this section, "wild animal park" means any entity open to the public on a regular
basis, licensed by the United States Department of Agriculture under the Animal Welfare Act as
an exhibit, and operating for the primary purposes of conserving, propagating, and exhibiting wild
and exotic animals, and any marine, mammal, or aquatic park open to the general public.

Added by Stats 1979 ch 525 §1. Amended by Stats 1988 ch 1595 §4.

30



§54.8. Hearing impaired persons; assistive listening systems in civil or criminal proceedings;
notice of need; availability; use in proceedings

(a) In any civil or criminal proceeding, including, but not limited to, traffic, small claims court,
family court proceedings and services, and juvenile court proceedings, in any court-ordered or
court-provided alternative dispute resolution, including mediation and arbitration, or in any
administrative hearing of a public agency, where a party, witness, attorney, judicial employee,
judge, juror, or other participant who is hearing impaired, the individual who is hearing impaired,
upon his or her request, shall be provided with a functioning assistive listening system or a
computer-aided transcription system. Any individual requiring this equipment shall give advance
notice of his or her need to the appropriate court or agency at the time the hearing is set or not
later than five days before the hearing.

(b) Assistive listening systems include, but are not limited to, special devices which transmit
amplified speech by means of audio-induction loops, radio frequency systems (AM or FM), or
infrared transmission. Personal receivers, headphones, and neck loops shall be available upon
request from people who are hearing impaired.

(c) If a computer-aided transcription system is requested, sufficient display terminals shall be
provided to allow the individual who is hearing impaired to read the real time transcript of the
proceeding without difficulty.

(d) A sign shall be posted in a prominent place indicating the availability of, and how to request,
an assistive listening system and a computer-aided transcription system. Notice of the availability
of the systems shall be posted with notice of trials.

(e) Each county shall have at least one portable assistive listening system for use by any court
within the county. The system shall be in a location jointly determined by the county board of
supervisors and the judges.

(D) The Judicial Council shall develop and approve official forms for notice of the availability
of assistive listening systems and computer-aided transcription systems for individuals who are
hearing impaired. The judicial Council shall also develop and maintain a system to record
utilization by the courts of these assistive listening systems and computer-aided transcription
system.

(g) : If the individual who is hearing impaired is a juror, the jury deliberation room shall be
equipped with an assistive listening system or a computer-aided transcription system upon the
request of the juror.

(h) A courtreporter may be present in the jury deliberating room during a jury deliberation if
the services of a court reporter for the purpose of operating a computer-aided transcription system
are required for a juror who is hearing impaired.

(i) In any of the proceedings referred to in subdivision (), or in any administrative hearing of

31



a public agency, in which the individual who is hearing impaired is party, witness, attorney,
judicial employee, judge, juror, or other participant, and has requested use of an assistive listening
system or computer-aided transcription system, the proceedings shall not commence until the
system 1s in place and functioning.

() As used in this section, "individual who is hearing impaired” means an individual with a
hearing loss, who, with sufficient amplification or a computer-aided transcription system, is able
to fully participate in the proceeding.

(k) In no case shall this section be construed to prescribe a lesser standard of accessibility or
usability than that provided by Title II of the Americans with Disabilities Act of 1990 (Public
Law 101-336) and federal regulations adopted pursuant to that act.

Added by Stats 1989 ch 1002 §1. Amended Stats 1992 ch 913 (A.B. 1077) §8; Stats 1993 ch
1214 (A.B. 551) §2.

§55. Violations; injunction; action by person actually or potentially aggrieved

Any person who is aggrieved or potentially aggrieved by a violation of Section 54 or 54.1
of this code, Chapter 7 (commencing with Section 4450) of Division 5 of Title 1 of the
Government Code, or Part 5.5 (commencing with Section 19955) of Division 13 of the Health
and Safety Code may bring an action to enjoin the violation. The prevailing party in the action
shall be entitled to recover reasonable attorney's fees.

Added by Stats 1974 ch 1443 §1.

§55.1. Violations; injunctions; district or city attorney, attorney general

The district attorney, the city attorney, the Department of Rehabilitation acting through
the Attorney General, or the Attorney General may bring an action to enjoin any violation of
Section 54 or 54.1.

Added by Stats 1976 ch 869 §1.

§1360. Modification of unit by owner; facilitation of access for handicapped; approval by
project association

(a) Subject to the provisions of the governing documents and other applicable provisions of law,
if the boundaries of the separate interest are contained within a building, the owner of the
separate interest may do the following:

(1) Make any improvements or alterations within the boundaries of his or her separate interest
that do not impair the structural integrity or mechanical systems or lessen the support of any
portions of the common interest development.

(2) Modify a unit in a condominium project, at the owner's expense, to facilitate access for
persons who are blind, visually handicapped, deaf, or physically disabled, or to alter conditions
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which could be hazardous to these persons. These modifications may also include modifications
of the route from the public way to the door of the unit for the purposes of this paragraph if the
unit is on the ground floor or already accessible by an existing ramp or elevator. The right
granted by this paragraph is subject to the following conditions.

(A) The modifications shall be consistent with applicable building code requirements.

(B) The modifications shall be consistent with the intent of otherwise applicable provisions of
the governing documents pertaining to safety or aesthetics.

(C) Modifications external to the dwelling shall not prevent reasonable passage by other
residents, and shall be removed by the owner when the unit is no longer occupied by persons
requiring those modifications who are blind, visually handicapped, deaf, or physically
disabled.

(D) Any owner who intends to modify a unit pursuant to this paragraph shall submit his or her
plans and specifications to the association of the condominium project for review to determine
whether the modifications will comply with the provisions of this paragraph. The association
shall not deny approval of the proposed modifications under this paragraph without good cause.

(b) Any change in the exterior appearance of a separate interest shall be in accordance with the
governing documents and applicable provisions of law.

Added by Stats 1985 ch 874 §14.

EVIDENCE CODE

§754. Deaf or hearing impaired persons; interpreters; qualifications; guidelines;
compensation; questioning; use of statements

(a) As used in this section, "individual who is deaf or hearing impaired" means an individual
with a hearing loss so great as to prevent his or her understanding language spoken in a normal
tone, but does not include an individual who is hearing impaired provided with, and able to fully
participate in the proceedings through the use of, an assistive listening system or computer-aided
transcription equipment provided pursuant to Section 54.8 of the Civil Code.

(b) In any civil or criminal action, including, but not limited to, any action involving a traffic
or other infraction, any small claims court proceeding, any juvenile court proceeding, any family
court proceeding or service, or any proceeding to determine the mental competency of a person,
in any court-ordered or court-provided alternative dispute resolution, including mediation and
arbitration, or any administrative hearing, where a party or witness is an individual who is deaf
or hearing impaired and the individual who is deaf or hearing impaired is present and
participating, the proceedings shall be interpreted in a language that the individual who is deaf
or hearing impaired understands by a qualified interpreter appointed by the court or other
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appointing authority, or as agreed upon.

(c) For purposes of this section, "appointing authority” means a court, department, board,
commission, agency, licensing or legislative body, or other body for proceedings requiring a
qualified interpreter.

(d) For the purposes of this section, "interpreter" includes, but is not limited to, an oral
interpreter, a sign language interpreter, or a deaf-blind interpreter, depending upon the needs of
the individual who is deaf or hearing impaired.

(e) For purposes of this section, "intermediary interpreter" means an individual who is deaf or
hearing impaired, or a hearing individual who is able to assist in providing an accurate
interpretation between spoken English and sign language or between variants of sign language
or between American Sign Language and other foreign languages by acting as an intermediary
between the individual who is deaf or hearing impaired and the qualified interpreter.

(f) For purposes of this section, "qualified interpreter” means an interpreter who has been
certified as competent to interpret court proceedings by a testing organization, agency, or
educational institution approved by the Judicial Council as qualified to administer tests to court
interpreters for individuals who are deaf or hearing impaired.

(2) In the event that the appointed interpreter is not familiar with the use of particular signs by
the individual who is deaf or hearing impaired or his or her particular variant of sign language,
the court or other appointing authority shall, in consultation with the individual who is deaf or
hearing impaired or his or her representative, appoint an intermediary interpreter.

(h) Prior to July 1, 1992, the Judicial Council shall conduct a study to establish the guidelines
pursuant to which it shall determine which testing organizations, agencies, or educational
institutions will be approved to administer tests for certification of court interpreters for
individuals who are deaf or hearing impaired. It is the intent of the Legislature that the study
obtain the widest possible input from the public, including, but not limited to, educational
institutions, the judiciary, linguists, members of the State Bar, court interpreters, members of
professional interpreting organizations, and members of the deaf and hearing-impaired
communities. After obtaining public comment and competing its study, the Judicial Council shall
publish these guidelines and shall approve one or more entities to administer testing for court
interpreters for individuals who are deaf or hearing impaired. Initial approval of testing entities
by the Judicial Council shall occur prior to January 1, 1994.

Commencing July 1, 1994, court interpreters for individuals who are deaf or hearing
impaired shall meet the qualifications specified in subdivision (f).

(1) Persons appointed to serve as interpreters under this section shall be paid, in addition to

actual travel costs, the prevailing rate paid to persons employed by the court to provide other
interpreter services unless such service is considered to be a part of the person's regular duties
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as an employee of the state, county, or other political subdivision of the state. Payment of the
interpreter's fee shall be a charge against the county, or other political subdivision of the state,
in which that action is pending. Payment of the interpreter's fee in administrative proceedings
shall be a charge against the appointing board or authority.

()) Whenever a peace officer or any other person having a law enforcement of prosecutorial
function in any criminal or quasi-criminal investigation or proceeding questions or otherwise
interviews an alleged victim or witness who demonstrates or alleges deafness or hearing
impairment, a good faith effort to secure the services of an interpreter shall be made, without any
unnecessary delay unless either the individual who is deaf or hearing impaired affirmatively
indicates that he or she does not need or cannot use an interpreter, or an interpreter is not
otherwise required by Title II of the Americans with Disabilities Act of 1990 (Public Law 101-
336) and federal regulations adopted thereunder.

(k) No statement, written or oral, made by an individual who the court finds is deaf or hearing
impaired in reply to a question of a peace officer, or any other person having a law enforcement
or prosecutorial function in any criminal or quasi-criminal investigation or proceeding, may be
used against that individual who is deaf or hearing impaired unless the question was accurately
interpreted and the statement was made knowingly, voluntarily, and intelligently and was
accurately interpreted, or the court makes special findings that either the individual could not
have used an interpreter or an interpreter was not otherwise required by Title IT of the Americans
with Disabilities Act of 1990 (Public Law 101-336) and federal regulations adopted thereunder
and that the statement was made knowingly, voluntarily, and intelligently.

(1) In obtaining services of an interpreter for purposes of subdivision (j) or (k), priority shall be
given to first obtaining a qualified interpreter.

(m) Nothing in subdivision (j) or (k) shall be deemed to supersede the requirement of
subdivision (b) for use of a qualified interpreter for individuals who are deaf or hearing impaired
participating as parties or witnesses in a trial or hearing.

(n) In any action or proceeding in which an individual who is deaf of hearing impaired is a
participant, the appointing authority shall not commence proceedings until the appointed
interpreter is in full view of and spatially situated to assure proper communication with the
participating individual who is deaf or hearing impaired.

(o) Each superior court shall maintain a current roster of qualified interpreters certified pursuant
to subdivision (f).

Amended by Stats 1977 ch 1182 §1; Stats 1984 ch 768 §2; Stats 1989 ch 1002 §2; Stats 1990
ch 1450 (S.B. 2046) §2; Stats 1991 ch 883 (S.B. 585) §1; Stats 1992 ch 118 (S.B> 16) §l,
effective July 7, 1992; Stats 1992 ch 913 (A.B. 1077) §14.
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B. DISCRIMINATION

Government Code

§11135. Programs or activities funded by state; discrimination on basis of ethnic group
identification, religion, age, sex, color, or disability; federal act; definition

§11136. Notice to contractor, grantee or local agency by state agency; probable cause to
believe violation of statute or regulation; hearing

§11137. Action to curtail state funding upon determination of violation

§11138. Rules and regulations

§11139. Prohibitions and sanctions; construction of article

§11139.5. Standards and guidelines; establishment; assistance

§19230. Legislative declaration; state policy

§19231. Definitions; judging undue hardship on a department program

§11135. Prohibited discrimination under program or activity funded directly by state or
receives financial assistance from state

(a) No person in the State of California shall, on the basis of ethnic group identification,
religion, age, sex, color, or disability, be unlawfully denied the benefits of, or be unlawfully
subjected to discrimination under, any program or activity that is funded directly by the state or
receives any financial assistance from the state.

(b) With respect to discrimination on the basis of disability, programs and activities subject to
subdivision (a) shall meet the protections and prohibitions contained in Section 202 of the
Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules and
regulations adopted in implementation thereof, except that if the laws of this state prescribe
stronger protections and prohibitions, the programs and activities subject to subdivision (a) shall
be subject to the stronger protections and prohibitions.

(c) As used in this section, "disability” means any of the following with respect to an individual:
(1) a physical or mental impairment that substantially limits one or more of the major life
activities of the individual, (2) a record of such an impairment, (3) being regarded as having such
an impairment.

Added by Stats 1977 ch 972 §1. Amended by Stats 1992 ch 913 (A.B. 1077) §18.

§11136. Notice to contractor, grantee or local agency by state agency; probable cause to
believe violation of statute or regulation; hearing

Whenever a state agency that administers a program or activity that is funded directly by
the state or receives any financial assistance from the state, has reasonable cause to believe that
a contractor, grantee, or local agency has violated the provisions of Section 11135, or any
regulation adopted to implement such section, the head of the state agency shall notify the
contractor, grantee, or local agency of such violation and shall, after considering all relevant
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evidence, determine whether there is probable cause to believe that the provisions of Section
11135, or any regulation adopted to implement such section has occurred. In the event that it
is determined that there is probable cause to believe that the provisions of Section 111335, or any
regulation adopted to implement such section, have been violated, the head of the state agency
shall cause to be instituted a hearing conducted pursuant to the provisions of Chapter 5
(commencing with Section 11500) of this part to determine whether a violation has occurred.

Added by Stats 1977 ch 972 §1.

§11137. Action to curtail state funding upon determination of violation

If it is determined that a contractor, grantee, or local agency has violated the provisions
of this article, the state agency that administers the program or activity involved shall take action
to curtail state funding in whole or in part to such contractor, grantee, or local agency.

Added by Stats 1977 ch 972 §1.

§11138. Rules and regulations

Each state agency that administers a program or activity that is funded directly by the
state or receives any financial assistance from the state and that enters into contracts for the
performance of services to be provided to the public in an aggregate amount in excess of one
hundred thousand dollars ($100,000) per year shall, in accordance with the provisions of Chapter
4.5 (commencing with Section 11371) of this part, adopt such rules and regulations as are
necessary to carry out the purpose and provisions of this article.

Added by Stats 1977 ch 972 §1.

§11139. Prohibitions and sanctions; construction of article
The prohibitions and sanctions imposed by this article shall be in addition to any other
prohibitions and sanctions imposed by law.

This article shall not be interpreted in such manner so as to frustrate its purpose.

This article shall not be interpreted in such manner so as to adversely affect lawful
programs which benefit the disabled, the aged, minorities and women.

Added by Stats 1977 ch 972 §1.

§11139.5. Standards and guidelines; establishment; assistance

The Secretary of the Health and Welfare Agency, with the advice and concurrence of the
Fair Employment and Housing Commission, shall establish standards for determining which
persons are protected by this article and guidelines for determining what practices are
discriminatory. The secretary, with the cooperation of the Fair Employment and Housing
Commission, shall assist state agencies in coordinating their programs and activities and shall
consult with such agencies, as necessary, so that consistent policies, practices, and procedures are
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adopted with respect to the enforcement of the provisions of the article.
Added by Stats 1977 ch 972 §1. Amended by Stats 1980 ch 992 §1; Stats 1982, ch 1270 §24.

§19230. Legislative declaration; state policy

(a) It is the policy of this state to encourage and enable individuals with a disability to
participate fully in the social and economic life of the state and to engage in remunerative
employment.

(b) Itis the policy of this state that qualified individuals with a disability shall be employed in
the state service, the service of the political subdivisions of the state, in public schools, and in
all other employment supported in whole or in part by public funds on the same terms and
conditions as the nondisabled, unless it is shown that the particular disability is job related.

(c) Itis the policy of this state that a department, agency, or commission shall make reasonable
accommodation to the known physical or mental limitations of an otherwise qualified applicant
or employee who is an individual with a disability, unless the hiring authority can demonstrate
that the accommodation would impose an undue hardship on the operation of its program. A
department shall not deny any employment opportunity to a qualified applicant or employee who
is an individual with a disability if the basis for the denial is the need to make reasonable
accommodation to the physical or mental limitations of the applicant of employee.

Added by Stats 1977 ch 1196 §2. Amended by Stats 1987 ch 292 §1; Stats 1992 ch 913 (A.B.
1077) §27. '

§19231. Definitions; judging undue hardship on a department program
(@) As used in this article, the following definitions apply:

(1) "Individual with a disability” means any individual who (A) has a physical or mental
impairment which substantially limits one or more of that individual’s major life activities, (B)
has a record of the impairment, or (C) is regarded as having such an impairment.

An individual with a disability is "substantially limited” if he or she is likely to experience
difficulty in securing, retaining, or advancing in employment because of a disability.

(2) "Reasonable accommodation” means both of the following:

(A) Making facilities used by employees readily accessible to an usable by disabled
persons.

(B) Job restructuring, part-time or modified work schedules, reassignment to a vacant
position, acquisition or modification of equipment or devices, appropriate adjustment or
modification or examinations, training materials or policies, provision of qualified readers or
interpreters, and other similar accommodations.









































































































































































































































































































































































































































































































































































































































































































































































































































































































